
Schedule a home 
visit with the family

The Family Advocate or 
C F A  i n t r o d u c e s  t h e 
Family Partnership Plan 
(FPP) to the famly at the 
i n i t i a l  h o m e  v i s i t

Family decides to 
complete the FPP NoYes

I s  t h e r e  a n 
exist ing Family 
P l a n  i n  p l a c e

The family can sign for approval 
to contact  the other agency

Develop a plan with the family on 
how the agency will be contacted 
a n d  f o r  w h a t  p u r p o s e

Yes

Develop a plan with the family to 
e n s u r e  t h e  a v a i l a b i l i t y  o f 
r e s o u r c e s  a n d  s u p p o r t

I n t e r v i e w  t h e 
family to assess 
their strengths, 
capabilities and 
needs util izing 
t h e  F P P

No

Was the FPP 
c o m p l e t e d

Score the FPP

Schedule the next 
h o m e  v i s i t  t o 
complete the FPP

No

Yes

Emergency?

Develop goal(s) 
w i t h  t h e  f a m i l y 
b a s e d  o n  t h e i r 
F P P  s c o r e  a n d 
goal prioritization

No

EMERGENCY OR CRISIS PLAN:
Address the emergency or crisis needs 
immediately, utilizing the Emergency 
a n d  C r i s i s  I n t e r v e n t i o n  P o l i c y

Yes

File the referral in the 
c h i l d ’ s  f i l e  a n d 
document in progress 
notes in the referral

W h a t  i s  t h e 
Service Level 
o f  t h e  F P P

Require 6 social 
services home 
v i s i t s  w i t h 
m o n t h l y 
c o n t a c t s

High Risk

Develop a contact 
p l a n  w i t h  t h e 
family to ensure 
a v a i l a b i l i t y  o f 
r e s o u r c e s  a n d 
s u p p o r t

Low Risk

Document  i n  p rog ress 
notes revisions to the FPP

After 90 days, introduce the 
document  o f  refusa l  and 
e x p l a i n  t h e  p u r p o s e  o f 
continued monthly contact to 
r e v i e w  t h e i r  s i t u a t i o n

Staff works with the family 
for 90 days to review their 
s i tuat ion and need for 
s u p p o r t  s e r v i c e s

Complete the General 
Information section of 
the FPP with the family

Follow up on the 
timeliness and the 
productiveness of 
t h e  r e f e r r a l

Score area goal and 
FPP at mid year and 
end of year; showing 
what achievements 
h a v e  b e e n  m a d e

Family Advocate or 
CFA reviews the FPP 
form and Recruitment 
Notes prior to initial 
h o m e  v i s i t

In Progress Notes or tracking 
form document resources and 

or services provided


