
All children need Well 
Child and Dental exams 
w i t h i n  9 0  d a y s  o f 
entering the program

Does the family 
have barriers?

No

F a m i l y  t a k e s 
health appraisal or 
d e n t a l  f o r m  t o 
appoin tment  for 
p r o v i d e r  t o 
c o m p l e t e

Exam completed

Yes

P a r e n t  r e t u r n s 
fo rm to  CFA FA

Is follow-up needed? (Are the 
results of the exam abnormal? 

Does the child need further 
treatment?)

CFA or FA use the 
web tracking sheet 
to submit the date 
o f  e x a m  a n d 
provider name to 
d a t a  e n t r y

Place exam in child’s fi le and 
d o c u m e n t  o n  f a c t  s h e e t

For children who are up to 
date on exams, staf f  wi l l 
w o r k  w i t h  t h e  f a m i l y  t o 
ensure the recommended 
schedule of Well Child care 
( E P S D T )  i s  f o l l o w e d

No

CFA or FA will work with the family to 
p r o b l e m  s o l v e  t h e i r  s i t u a t i o n

CFA and FA wi l l  document in the 
p r o g r e s s  n o t e s  t h e  p l a n  t h e y 
developed with the family to overcome 
these barriers (see “Barriers To Well 
C h i l d  A n d  D e n t a l  E x a m s )

Yes

Family makes appointment 
w i t h  p r o v i d e r

No

N o  o t h e r  s o u r c e  o f 
payment is avai lable

Request a voucher (see 
vouche r  f l ow  char t )

Family does not wish to 
c o m p l e t e  e x a m s 
r e g a r d l e s s  o f 
a s s i s t a n c e  g i v e n

Family signs 
document of 
r e f u s a l

Send a copy o f  completed 
e x a m  t o  H e a l t h  S e r v i c e s 
M a n a g e r  ( H S M )

HSM will contact the CFA or FA 
to discuss needed follow-up

CFA or FA will work with the 
family to complete follow-up

C F A  o r  F A  w i l l  f o r w a r d 
treatment progress to HSM

Yes


