
CFA or FA will continue to work with 
family to problem solve their situation

C FA an d  F A  w i l l  do cum en t  i n  t h e 
progress notes the plan they developed 
with the family to overcome these barriers

B a r r i e r s  t o 
c o m p l e t i n g 
t h e  e x a m

Transportation issue Assigned provider 
i s  n o t  i n  a r e a

Fami ly  does not 
have a  provider

Family continues to not 
f o l l ow  t h r ou gh  w i t h 
making appointment

CFA or FA will help the family 
obtain a voucher for transportation 
or volunteer driver if the family 
q u a l i f i e s  f o r  O H P  p l u s

P r o v i d e 
transportat ion

C F A  o r  F A  w i l l 
assist the family in 
having the assigned 
provider changed

Help family develop budget to 
have exam through FMC or 
HCHC or develop a plan to 
overcome transportation issue

Exams at FMC on a sl id ing 
scale depending on income

C F A  a n d  F A  u t i l i z e  t h e 
medical and dental homes 
resource guide to help the 
f a m i l y  f i n d  a  p r o v i d e r

CFA or FA wil l  assist the 
f a m i l y  i n  m a k i n g  a n 
a p p o i n t m e n t  i f  n e e d e d

Letter is sent to parents 
f r o m H ea l t h  Se r v i ces 
Manager explaining the 
importance of Well Child 
ca re  and  le t t i ng  them 
k n o w  e x a m ’ s  n e e d s

Fol low-up phone cal l  to 
family from health resource 
s p e c i a l i s t / c o o r d i n a t o r 
regarding need for exam

Will assist family in making/
k e e p i n g  a p p o i n t m e n t


